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Practice Response/ Action Plan: 

The practice is below both local and national averages. The practice is currently recruiting a Mental Health Practitioner who will be well versed in their field. This will allow patients to be directed straight to this professional who is better equipped to deal with Mental Health. 
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67% felt the healthcare professional

él recognised or understood any mental health
needs during their last general practice
appointment [T P —
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During yourlast general practice appointment. did you feel that the healthcare professional recognised andor understood any mental health needs that you [——

‘might have had? Asked of patients who had an appointment since being registered with current GP practice. Patients who selected "l did not have any mental
health needs” or "Did not apply to my last appointment” have been excluded
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88% were involved as much as they wanted
|:| to be in decisions about their care and
._,] treatment during their last general practice
appointment
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