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[image: Speaker phone outline]
80% find it easy to get through to this GP practice by phone
ICS result: 44%National result: 50%

Our Response:
The practice is well above the ICS (local) and National averages. The practice prides itself on monitoring call times and answering calls in an efficient timely manner and as a Practice are extremely pleased with this result. We will continue to monitor wait times on phones to ensure we continue to offer a high standard level.  
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83% find it easy to contact this GP practice using their website
ICS result: 48%National result: 48%

Our Response: 
The Practice is well above the ICS (local) and National averages. We have tried to keep our website as user friendly as possible and are pleased to hear patients find it easy to navigate.  
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70% find it easy to contact this GP practice using the NHS App
ICS result: 43%National result: 45%

Our Response: 
The Practice is well above ICS (local) and National averages. If we are contacted using the NHS app method, we endeavour to make this a seamless experience for our patients. 
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93% find the reception and administrative team at this GP practice helpful
ICS result: 81%National result: 83%

Our Response: 
The Practice is well above ICS (local) and National averages. We are very happy that are patients find our reception and admin teams so helpful. We will continue to offer the best service possible for our patient population and welcome any feedback that our patients may have. 
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49% usually get to see or speak to their preferred healthcare professional when they would like to
ICS result: 34%National result: 40%

Our Response: 
The Practice is well above the ICS (local) and National averages. We try to offer our patients a choice of healthcare professional where appropriate and depending on the urgency or need for an appointment. 
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83% knew what the next step would be after contacting their GP practice
ICS result: 83%National result: 83%

Our Response: 
The practice is in-line here with ICS (local) and National averages. We understand how important it is to ensure that patients fully understand any onward referrals or next steps. We aim to always provide our patients with an answer the same day or the following day if required. 
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98% knew what the next step would be within two days of contacting their GP practice
ICS result: 93%National result: 93%

Our Response: 
The Practice is well above the ICS (local) and National averages. We aim to provide updates to patients as soon as we have them available. We encourage patients to contact the Practice if they are unsure of next steps. 
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78% describe their experience of contacting their GP practice as good                                    ICS result: 65%National result: 67%


Our Response: 
The Practice is well above the ICS (local) and National averages. Our aim is to provide patients with the best possible service when contacting the Practice and welcome any feedback that our patient population may have. 
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56% were offered a choice of time or day when they last tried to make a general practice appointment
ICS result: 48%National result: 53%

Our Response: 
The Practice is above ICS (local) and National averages. We aim to provide our patients with a choice of appointment where appropriate. The practice does offer a same day access to GP appointments, and we aim to be flexible with patients who work etc. Appointments with our Nursing team, Clinical Pharmacists and Musculoskeletal Specialist can be booked in advance at a time that suits you. 
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11% were offered a choice of location when they last tried to make a general practice appointment
ICS result: 14%National result: 13%

Our Response: 
The Practice is below the ICS (local) and National averages. The Practice operates across 3 sites and will book patients into their closet site. Unfortunately, we may ask patients to travel to another site occasionally if we cannot fulfil a service at their closet site. 
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90% felt they waited about the right amount of time for their last general practice appointment
ICS result: 64%National result: 66%

Our Response: 
The Practice is well above the ICS (local) and National averages. As a Practice we offer a same day access to all GP appointments meaning that you will not need to wait to be seen. We have found this model the most efficient way to ensure patients don’t need to wait for care. We continue to monitor our booking service to ensure a seamless experience for our patients. 
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92% say the healthcare professional they saw or spoke to was good at listening to them during their last general practice appointment
ICS result: 87%National result: 87%

Our Response: 
The Practice is above both ICS (local) and National averages. As a Practice we ensure that our patients feel listened to either at consultations or when giving feedback and encourage our patients to contact the practice to feedback any thoughts or comments they might have. 


[image: Handshake outline]
87% say the healthcare professional they saw or spoke to was good at treating them with care and concern during their last general practice appointment
ICS result: 85%National result: 85%

Our Response: 
The Practice is above ICS (local) and National averages. As a Practice it is important to us that patients feel that their concerns are listened to and welcome any feedback that patients may have. 
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78% say the healthcare professional they saw or spoke to was good at considering their mental wellbeing during their last general practice appointment
ICS result: 70%National result: 73%

Our Response: 
The Practice is above ICS (local) and National averages. As a Practice we feel that its important for our patients to feel supported if they are suffering with any mental health issues. 
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98% felt the healthcare professional they saw had all the information they needed about them during their last general practice appointment
ICS result: 92%National result: 92%

Our Response: 
The Practice is well above the ICS (local) and National averages. As a Practice is important to us that our patients feel that they have received the right amount of time and care during a consultation. The Practice welcomes any feedback that our patients have. 
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98% had confidence and trust in the healthcare professional they saw or spoke to during their last general practice appointment
ICS result: 92%National result: 92%

Our Response: 
The Practice is well above ICS (local) and National averages. As a Practice we ensure that we provide a high level of care and competencies throughout our healthcare team from GPs to our Clinical Pharmacists, Musculoskeletal Specialist and Nursing Team. 
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98% were involved as much as they wanted to be in decisions about their care and treatment during their last general practice appointment
ICS result: 91%National result: 91%

Our Response: 
The Practice is well above ICS (local) and National averages. As a Practice it is important to us that our patients feel involved in their continuing care and welcome patients to contact us if they are unclear re what was discussed at their last consultation. 
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98% felt their needs were met during their last general practice appointment
ICS result: 90%National result: 90%

Our Response: 
The Practice is well above the ICS (local) and National averages. The Practice ensures that patients feel included and understand all aspects of their care and that time is taken to explain any further steps. 
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68% say they have had enough support from local services or organisations in the last 12 months to help manage their long-term conditions or illnesses
ICS result: 68%National result: 68%

Our Response: 
The Practice is in line with ICS (local) and National averages. As a Practice it is important to us that patients with long term health conditions feel supported throughout their journey. The practice works closely with community services to ensure that patients receive timely and effective care. 
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81% describe their overall experience of this GP practice as good
ICS result: 72%National result: 74%

Our Response: 
The Practice is well above ICS (local) and National averages. We aim to provide the best possible service to our patients and from the above results we are pleased that such a high percentage of our patients are happy with our services and our team. 

Thank you for taking the time to read the survey. 
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